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How to log in to ScoutMap 
Use this resource to assist in logging into ScoutMap, 
including setting up multifactor authentication (MFA). 

Log In 
Follow these steps to log in to ScoutMap: 
 
1. Navigate to ScoutMap log in page in your preferred browser. 

https://scoutmap.my.site.com/scouts/s/login/ 
 

2. Type in your Username (usually your 
email address) and Password. Click 
the Log In button. 
 

3. If a pop-up window Verify Your 
Identity appears, use your 
authenticator app to lookup a 
verification code and type into the 
Verification Code field. Click the 
Verify button.  
 

Setting up Multifactor Authentication (MFA) 
After first or second successful login, a pop-up window Connect 
Salesforce Authenticator appears, follow these steps to set up 
MFA to secure your access to ScoutMap. 
 
EITHER 
Use Microsoft Authenticator (Preferred) 
 
1. Install the Microsoft Authenticator app on your mobile device. 

 
2. Click the Choose Another Verification Method link (arrowed). 

 
3. In the pop-up window Choose a Verification Method, select 

the second checkbox and click the Continue button. 
 

4. Open the Microsoft Authenticator on your mobile device 
a. Click the + button to add an account. 
b. Select Other as the kind of account. 
c. Scan the QR using your mobile camera. 

 
5. Type the provided 6-digit code into the Verification Code field of 

the pop-up window Connect an Authenticator App and click 
the Connect button (see screenshot overpage). 
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OR 
Use Salesforce Authenticator (Default) 
 
1. Install the Salesforce Authenticator app on your mobile device. 

 
2. Open the Salesforce Authenticator and click the Add an Account 

button. 
 

3. The app shows a two-word phase. Enter the phrase into the Two 
Word Phrase field and click the Connect button. 
 

Forgot Password? 
Follow these steps if you have forgotten your password for ScoutMap: 
 
1. Navigate to ScoutMap log in page in your preferred browser. 

https://scoutmap.my.site.com/scouts/s/login/ 
 

2. Click the Forgot your Password link. 
 

3. Type in your Username (usually your email address) and click 
the Reset Password button. A password reset link will be  
emailed to you using the  
email address provided. 
 

4. Open your email application and look for the ScoutMap 
message containing a password reset link. You might need to 
check your Spam folder. 
 

5. Copy the text of the 
password reset link (example 
shown). 
 

6. Open your preferred browser 
and paste the link.  
Hint: To bypass a looping 
issue that can occur, open a 
privacy window before pasting. Private Session: Microsoft Edge, 
Mozilla Firefox - (Ctrl + Shift + P). Incognito Session: Google 
Chrome - (Ctrl + Shift + N). 
 

7. Type in your new password and confirmation into the pop-up 
window Change Your Password then click the Change Password 
button. 

 
  


