How to log in to ScoutMap

Use this resource to assist in logging into ScoutMap,
including setting up multifactor authentication (MFA).

LogIn

Follow these steps to log in to ScoutMap:

1. Navigate to ScoutMap log in page in your preferred browser.
https://scoutmap.my.site.com/scouts/s/login/

2. Typeinyour Username (usually your
email address) and Password. Click
the Log In button.

Identity appears, use your

authenticator app to lookup a Log in
verification code and type into the Forgot your password? Not a member?
Verification Code field. Click the
Verify button.

Are you an employee? Login here

Setting up Multifactor Authentication (MFA)

After first or second successful login, a pop-up window Connect
Salesforce Authenticator appears, follow these steps to set up
MFA to secure your access to ScoutMap.

EITHER
Use Microsoft Authenticator (Preferred)

1. Install the Microsoft Authenticator app on your mobile device.
2. Clickthe Choose Another Verification Method link (arrowed).

3. Inthe pop-up window Choose a Verification Method, select
the second checkbox and click the Continue button.

4. Openthe Microsoft Authenticator on your mobile device
a. Clickthe + button to add an account.
b. Select Other as the kind of account.
c. Scanthe QR using your mobile camera.

5. Type the provided 6-digit code into the Verification Code field of

the pop-up window Connect an Authenticator App and click
the Connect button (see screenshot overpage).
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Verify Your Identity

You're trying to Log In to Scout CEP. To make sure your
Salesforce account is secure, we have to verify your

identity.

Use the authenticator app on your mobile device to

generate a verification code.

Verification Code

Connect Salesforce Authenticator

For security reasons, you have to connect Salesforce
Authenticator to your account. The app sends a
notification when we need to verify your identity, and
you verify with just a tap. You can also enable location
services to have the app verify you automatically from
trusted locations. The app provides codes to use as an
alternate verification method.

1. Install Salesforce Authenticator on your mobile
device from the App Store or Google Play.

2. Open Salesforce Authenticator and add your
account.

3. The app shows a two-word phrase. Enter the phrase
here.

Two-Word Phrase

cancel ‘ _

Connect
Choose Another Verification Method 4—

Choose a Verification Method

How would you like to verify your identity?

D Use the Salesforce Authenticator mobile app

) Use verification codes from an authenticator app
(such as Google Authenticator or Authy)



OR
Use Salesforce Authenticator (Default)

1. Install the Salesforce Authenticator app on your mobile device.

2. Open the Salesforce Authenticator and click the Add an Account
button.

3. The app shows a two-word phase. Enter the phrase into the Two
Word Phrase field and click the Connect button.

Forgot Password?

Follow these steps if you have forgotten your password for ScoutMap:

1. Navigate to ScoutMap log in page in your preferred browser.
https://scoutmap.my.site.com/scouts/s/login/

2. Click the Forgot your Password link.

3. Typeinyour Username (usually your email address) and click
the Reset Password button. A password reset link will be
emailed to you using the
email address provided.

4. Openyour email application and look for the ScoutMap
message containing a password reset link. You might need to
check your Spam folder.

5. Copy the text of the
password reset link (example
shown).

Hi
Your password has been reset for Scout CEP. Go to:
https://scoutmap.my.site.com/sco
KMwoPMDBEMWUwMDAwWMDAXYUVnEg8wMkc1ajAWMDAWME

VQna6GKYaDD_|1clyhuAtrWOnaSI5fywnUeJKs10tbe3CHIBg-YR||
page&fpot=8954641e-efef-45c2-b5d6-bed4 16c7491e901a0faf3-e0

6. Open your preferred browser
and paste the link.
Hint: To bypass a looping
issue that can occur, open a
privacy window before pasting. Private Session: Microsoft Edge,
Mozilla Firefox - (Ctrl + Shift + P). Incognito Session: Google
Chrome - (Ctrl + Shift + N).

Thanks,
Scouts WA

7. Type inyour new password and confirmation into the pop-up
window Change Your Password then click the Change Password
button.
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Connect an Authenticator App

Connect a third-party authenticator app to your
Salesforce account so you can use it to verify your
identity.

1. Open an authenticator app.
2. Scan this QR code with the authenticator app.
3. Enter the code generated by the app.

Verification Code

‘ fack

I Can't Scan the QR Code

Choose Another Verification Method

& Username

Reset Password

Change Your Password

Make sure to include at least:

10 characters

1 uppercase letter
1 lowercase letter
1 number

1 special character @

* New Password

* Confirm New Password

Password was last changed on 28/8/2024, 10:18 pm.



